
1 

 
COUNSELLING MINISTRY OF THE BC & YUKON DISTRICT, PAOC 

(REVISED JULY 2017) 

 

 

 

1. PURPOSE 

a. The purpose of the Counselling Ministry of the British Columbia and Yukon District of the 

PAOC (BCYD) is to provide support for our Credential Holders in the areas of their Mental, 

Emotional, Spiritual, and Relational well-being. 

b. This will be done in the following two ways: 

i. Provide Personal Contact - by our District Officers and Sectional Pastors in the form 

of listening, encouraging, praying and advising whenever needed and as able to do so. 

ii. Provide Referrals – to various resources and professional personnel such as 

Counsellors, Life Coaches, Mentors and Associations (i.e., Focus on the Family – Pastoral 

Care Ministry); and purpose to provide some funding for these professional services 

whenever and as able to do so. 

1. Provision of funds for professional services will be provided as stated below. 

2. POLICY - COUNSELLING 

a. Counsellors 

i. Counsellors wishing to join the BCYD’s list of Approved Counsellors must have the 

following Criteria: 

1. Master’s Degree in Counselling or closely related field 

2. Registration with a recognized governing association such as the College of 

Psychologists of British Columbia or the British Columbia Association of Clinical 

Counsellors (BCACC) 

3. Proof of adequate Liability Insurance Coverage 

4. Current Criminal Record Check 

ii. All District Approved Counsellors (“DAC”) must be willing to work alongside the District 

Coordinator of Counselling (“DCC”) as it pertains to the various policies and procedures 

set in place for providing counselling for our Credential Holders, their spouses or their 

dependents (18 years and younger).  

iii. All DACs agree to fill in, sign and submit a Renewal Application as requested by the DCC 

along with an updated Criminal Record Check every 5 years. 

b. Credential Holders 

i. Funding:  

1. Recognizing the large number of credential holders within our District as well as 

the limited resources available to meet all of the ministry demands of the District, 

the following counselling funding policy has been set in place: 

a. The BCYD Officers in consultation with the DCC, will review the 

counselling budget for each New Year setting aside a reasonable amount 

of funds for the counselling ministry of the BCYD. 

b. Based on this budget, a $500 allowance per year will be made available 

for the Credential Holder or their spouse or their dependant (18 years 

and younger). Not per family member 

c. A contingency fund will be set in place should a higher than expected 

need for professional counselling arise amongst the BCYD’s Credential 

Holders.     
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2. Please Note: the $500 allowance is not to be used for premarital or career type 

counselling nor for marital enhancement retreats unless approved by the BCYD 

Officers in consultation with the DCC. Please contact the DCC if you have any 

questions regarding the type of counselling covered by the $500 allowance. 

ii. Invoicing: 

1. All professional counselling session fees will be billed directly to the BCYD office 

up to a total of $500/year/Credential Holder or their spouse or their dependent 

(18 years and younger) as outlined in the procedure section below. 

2. All invoicing for professional counselling session fees must be submitted within 

the year that the counselling sessions were provided.  

3. There will be no provision for carrying over any of the unused $500 counselling 

allowance from one year to the next. 

4. No Show Fees – A No-Show Fee is charged to a client when they neglect to 

contact the Approved Counsellor prior to 24 hours (or 48 hours depending on 

the Counsellor) of their scheduled appointment.  

a. All No-Show Fees will be paid by the Credential Holder and not 

by the BCYD office. 

b. Credential Holders with Health Coverage through Kechnie are eligible for 
a $1000.00/year coverage for counselling provided: Their District 
Approved Counsellor is registered with Kechnie and they have first 
utilized their $500/year counselling allowance provided by the BCYD 
District 

iii. Screening:  

1. The BCYD’s Officers in cooperation with the DCC will, prior to granting final 

approval, do their best to screen all Counsellor Applicants as to their suitability 

in working with BCYD’s Credential Holders. 

2. That said, the responsibility rests with the Credential Holder to interview 

prospective DACs to make sure the DAC will be a good fit in helping to meet 

the needs of the Credential Holder, their spouse or their dependent.   

3. PROCEDURES 

a. Counsellors 

i. Application Process: 

1. Counsellors wishing to join the District Approved Counsellors (“DAC”) Team 

for the BCYD must do the following: 

a. E-mail or call the DCC requesting an application packet to be sent to 

them. 

b. Complete the application in full. 

c. Once filled in, signed and all supporting documents (references and 

criminal record check) are completed, you may either mail the documents 

or scan and e-mail the application to the DCC. 

i. E-mailing the application is the preferred method to 

dhuston@bc.paoc.org. 

ii. If mailing the application, please mail directly to the BCYD Office 

to the address listed on the application.   

d. Please note: All parts of the applications are to be included upon 

submission to the DCC. Incomplete applications will not be processed.   

ii. Approval Process: 

1. The DCC will review the application and if deemed necessary will set-up a phone 

or Skype interview with the applicant to go over any details needing clarification 

as well as to answer any questions the applicant might have. 

2. The DCC will review the application: 

a. If approved, he/she will forward the application to the BCYD Officers for 

final review and approval. 
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b. If not approved, he/she will notify the applicant informing them of why 

their application was declined approval.  

3. Upon final approval, the newly DAC’s information will be added to the BCYD’s 

website (bc.paoc.org) under the list of District Approved Counsellors.   

iii. Invoicing Process: 

1. Credential Holders or their spouse or their dependent (18 years and younger) 

desiring to begin counselling, will provide the DAC with the Credential Holder’s 

credential number. 

2. The DAC will e-mail the DCC informing them of the Credential Holder’s desire 

to begin counselling and will provide the DCC with the Credential Holder’s 

credential number. 

a. It is understood and recognized by the DCC and the BCYD Officers, that 

there is no perfect system in place to protect the confidentiality of their 

members as it pertains to counselling.  However, they will purpose to do 

their best to keep the confidentiality of the credential holders, their 

spouse and their dependents as to the best of their ability. 

b. Therefore, the name(s), along with any personal identifying details of the 

Credential Holder, their spouse or their dependent(s) will not be 

personally shared nor included in any correspondence (e-mails, invoices, 

and the like) by the DAC with the DCC, BCYD Officers, District Staff or 

other Credential Holders, without written and signed permission of the 

Credential Holder, their spouse or their dependent.   

3. The DCC will refer to the list of Credential Holder numbers provided by the 

BCYD Office to confirm that the Credential Holder is indeed still active in 

ministry within the BCYD or a recognized Global Worker. 

a. If approved, the DCC will DAC an invoice number to be used when 

invoicing the BCYD office for counselling session fees. 

i. As noted, the DAC is only to use the invoice number when 

corresponding with the BCYD Office and to never provide any 

personal identifying details of the Credential Holder, their spouse 

or their dependent. 

ii. As noted, there is a $500 per year per Credential Holder or 

spouse or dependent (18 years and younger) as well as no 

allowance for carrying over any unused funds from one year to 

the next. 

iii. Invoices are to be e-mailed/mailed directly to the BCYD Office 

and not to the DCC.  

b. If the Credential Holder is not approved for counselling by the DCC 

and/or the District Officers, the DCC will e-mail the DAC informing them 

that the Credential Holder seeking counselling has not been approved for 

funding. 

i. Non-approval designation could mean one of the following: 

1. The $500 funding allowance has already been used by this 

particular Credential Holder for the year. 

2. The Credential Holder, their spouse or their dependent 

has been approved to see another DAC within the same 

year. 

3. The Credential Holder is no longer ministering within the 

BCYD. 

4. The Credential Holder is under discipline with the BCYD 

and therefore is receiving support through another 

process.  

 

 



4 

b. Credential Holders 

i. When a Credential Holder is desiring to seek professional counselling they are to take 

the following steps: 

1. Go to the BCYD website (bc.paoc.org) and sign-in using their e-mail and 

password 

2. Click on the Resources tab at the top of the home page and click on the Clergy 

Care section. 

3. Click on Regional Counsellors to find a DAC in their area.  

4. A list of DAC will be shown along with the various areas of counselling that they 

specialize in. 

a. Please Note: Not all sections within the BCYD have DACs listed for 

the following reasons: 

i. Lack of professional Counsellors in that particular section. 

ii. Lack of interest from professional Counsellors to want to work 

with our Credential Holders. 

iii. Not enough referral work within the BCYD to interest a 

professional Counsellor to join the team.  

b. Other Options Available for Counselling: 

i. Skype Sessions: There are a number of DACs who provide 

Skype sessions which can be very effective in the therapeutic 

process. Please scroll through the various lists of Counsellors to 

see which ones provide Skype sessions. “Skype” will be listed 

under their phone numbers. 

ii. Focus on the Family – Pastoral Care call in service (1-888-525-

3749) 

iii. Refer a local Professional Counsellor for approval – If a 

Credential Holder happens to know of a qualified Counsellor 

(see list of qualifications listed above) within their area they are 

welcome to refer the Counsellor to the DCC to begin the 

application and approval process. 

c. Credential Holders are encouraged to take their time in 

choosing a DAC. There will be better therapeutic outcomes when the 

Counsellor and client are a good fit for each other. 

5. Once an DAC has been chosen, the Credential Holder is to: 

a. Contact the DAC to set up their first appointment. 

b. Provide the DAC with their credential number for invoicing purposes. 

Please try to do this at the time of setting up the appointment so the 

therapist can begin the paperwork with the DCC.  

c. The DAC will contact the DCC to receive: 

i. Confirmation that the Credential Holder is in good standing with 

the BCYD. 

ii. An Invoice Number to be used when billing the BCYD Office for 

counselling session fees. 

6. Once Approval has been granted by the DCC, the Credential Holder may begin 

their counselling sessions with the DAC. 

a. Reminder: There is a $500 funding allowance per year per Credential 

Holder or their spouse or their dependent (18 years old and younger). 

b. There is no allowance provided for carrying over unused funds from one 

year to the other. 

c. No Show Fees as defined under the Policy section above are to be 

covered by the Credential Holder.  
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4. ROLE OF THE DISTRICT COORDINATOR OF COUNSELLING (DCC) 

a. The DCC position is a volunteer role within the BCYD and therefore the DCC will not be 

available for professional counselling but will be available to the BCYD Credential Holders for 

consultation as to the best course of professional help to take based on the needs of the 

Credential Holder, their spouse or their dependent (18 years and younger). 

b. The DCC: 

i. Is, first and foremost, answerable to the BCYD Officers and therefore takes his/her 

direction from this team of leaders. 

ii. Purposes to minister in service to the BCYD Credential Holders, their spouses and their 

dependents to help enhance their mental, emotional, spiritual and relational well-being by 

providing a network of professional Counsellors and services for the Credential Holders 

to avail themselves of. 

c. The DCC is responsible for: 

i.  Serving alongside the various BCYD Officers and Staff members to: 

1. Update information on the Approved Counsellors for the BCYD website 

2. Help establish and maintain an annual Counselling Ministry budget  

3. Make sure confidentiality is being adhered to at all levels 

4. Make sure invoicing procedures are being followed 

5. Help meet the counselling needs of the Credential Holders within the BCYD to 

the best of this ministries’ capabilities   

ii. Updating the list of Approved Counsellors by: 

1. Recruiting new Counsellors to join the DAC team. 

2. Deleting names and contact Information of those DACs who, for whatever 

reason, no longer desire or are able to serve on the team. 

3. Making sure all DACs continue to keep their information up to date by having 

each DAC: 

a. Submit a Renewal Application at the request of the DCC along with a 

current Criminal Record Check   

iii. Serving alongside the BCYD Credential Holders by: 

1. Providing consultation as needed 

2. Providing a list of DACs 

3. Providing avenues of resources to help accent the counselling experience 


